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Communication, Collaboration, and Ethics in Nursing 
















Communication Videos
Nursing Responsibilities 
What transcends among the four videos which the nurses show is all about communication. In all the videos, the nurses play some key roles in interviewing the patients and giving out information. However, their way of communication is different, which significantly affects the patient’s care. The first video, dubbed communication one has many communication misunderstandings. The nurse does not find the medical history of the patient in an organized manner. Together with her medical practitioners, who are the pharmacists, they ask the patients about several things simultaneously. They seem not to be organized. I think the whole scene is very chaotic, more so when the wide is called. She is very excited and evens can lead to a conflict when she confronts her husband as to why he had to smoke, yet he is sick. 
The nurses are to engage the pate nets in a very professional way  hence must find enough details of a patient’s details without any possibility of an error to increase the quality of care. For instance, in other videos, the nurse ignores the patients’ medical history.  In the first communication video, the nurse leader did not clearly define the various healthcare practitioners’ roles in managing the patient’s condition. Besides, the various caregivers were only making a guess of what to do to the patient since they did not precisely what care to give. Also, the team medical leader rushed and started a drug therapy morphine unsure about the dosage without seeking advice from the pharmacists. For my case, I would have sought some assistance and advice from the pharmacist without any rush. Finally, in the first video, the pharmacists could not intervene to question their colleagues who were about to mistake drug management on the patient, showing a lack of teamwork. However, in communication videos three and four, the nurse is very well organized, indicating their competence. They are also composed and knows what they are doing. 
Comparison/Contrast 
As a nurse, I would first organize my team and delegate the various roles clearly to avoid confusion and task collision. The first communication video entails some medical practitioners who attend to a patient and have not planned themselves. They are very chaotic since they all talk at the same time indicating there is no proper organization. These traits are a complete contrast to my nursing philosophy, where I derive my philosophy from a therapeutic relationship with the patient. As a nurse, I should always explain things to the client in an orderly manner. Besides, the communication should always be organized, unlike in the first communication video, which has much chaos. The second communication video also has some flaws where the nurse does not try to find more details about the patient, contrary to my beliefs as a nurse. The third and fourth communication videos are excellent examples of how the nurses are organized and professionally handle the patients. For instance, in the third communication, the nurse notes down Ms. Keys’ conditions to keep up with her records and reports to the concerned. In the fourth video, the nurse calls the doctor about the current patient’s conditions before transferring to the next stage. This indicates the power of good communication in enhancing quality patient care, which augers my nursing philosophy.
Team Work
The first communication video has many teamwork issues. First, the roles among healthcare practitioners, such as nurses and pharmacists, are not clearly defined. These prompts everyone to talk simultaneously, making the clinical setup vulnerable to escalate to a conflict. In the third and fourth communication videos, the nurses play a key role in ensuring teamwork. In the third communication video, for instance, the team utilizes the TeamSTEPPS framework. Janet, a registered nurse, clearly notes what Dr. Dean and Dr. Pham say about Ms. Key’s conditions. She goes ahead to notify her other team members, and they all work together, which, I the long run, makes Labor and delivery successful. In the fourth communication video, Campbell, who is in the nurse’s recovery room, makes an effort by calling Doctor Kennedy and giving him the full details concerning the patients’ medical conditions. This shows some great teamwork in play since no one is left to find things on their won but rather, they support each other in offering quality care for the patients. 
Communication
The main team which cuts acts across the four communication videos is communication. In the first video, the medical team attends to a patient, and the team’s organization is not good since they are chaotic as they all talk at the same time. This indicates that they are not organized. The patient's report was done through verbal reports as the pharmacist noted down on the notebook the patient’s conditions. In the second communication video, the nurse converse with the patients and notes down the patient's conditions on the report card, which is also evident in the third communication video. However, in the fourth communication video, the nurse verbally communicates verbally about the patient’s condition. 
Negotiation or Conflict Resolution
In the communication videos shown, there are some instances where conflict development is responsible. In the first communication video, for instance, there is role conflict. The medical practitioner is not sure about the roles they play in attending to the patient. They tend to talk randomly, and all of them ask the patients asking many questions instead of only one of them engaging the patient. 
In the third communication video, there is cognitive conflict shown.  In the clinical set up attending to MS Keys, the two doctors in charge, Doctor Dean and Doctor Pham asks themselves whether they need to get the assistance of another doctor to help them manage and attend to Ms. Keys, but doctor Dean asserts that it is still early they can still manage her. 
Ethical Principles
In the communication videos, there are ethical principles that prompt the nurses to decide which decision they made in the video with regard to the patients care they adopt. In the communication video one, the nurse was driven by my autonomy ethical principle since her decision is based on her speculation which is independent and not on the patient’s records (McDermott-Levy, Leffers & Mayaka, 2018).  In communication video four, the nurse on call adheres to the ethical principle of beneficence, which states that nursing practitioner should always do where she has to brief Doctor Kennedy about the patient’s conditions. In the third communication video.
Based on the American Nurses Association, provision 4 states categorically that “the nurse has authority, accountability, and responsibility for nursing practice: makes decision; and takes action consistent with the obligation to promote health and to provide optimal care “ (Schmidt & McArthur, 2018) which is indicted in the third communication video where the nurses delegate their roles and duties to attend to her child. 
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